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ETHERIDGE SHIRE COUNCIL
...The Golden Heart of the Gulf

APPLICATION PACKAGE

Independent Living Complex at Lot 5 Forsayth Road, Georgetown

WELCOME
Etheridge Shire Council is pleased to offer four rental units at Lot 5 Forsayth Road, Georgetown, as part of an
Independent Living Complex designed to support seniors in our community.

These homes are available to people aged 65 and over who may be finding it hard to secure safe and comfortable
rental accommodation. As part of Council’s housing program, these units are being offered to the public to enable
our senior residents a more comfortable living option within the shire.

This initiative reflects Council’'s commitment to helping seniors remain independent, comfortable, and connected
to their community.

WHO CAN APPLY?
To be considered, applicants must:
e be 65 years or older;
o meet the eligibility criteria; and
e provide supporting documents (eg: income details, identification, and housing history).

The Eligibility Checklist and Supporting Documentation Checklist included in this pack will guide you through
what’s required.

TENANCY DETAILS
If your application is successful, here’s what to expect:
¢ All tenants will sign a formal tenancy agreement with Council.
e The initial tenancy term will be for 12 months.
e If you continue to meet the eligibility criteria and are not in breach of your tenancy agreement, your lease
may be renewed each year for a further 12 months.
o Rent will be set at the market rent amount determined by council resolution, based on an independent
property valuation carried out once a year.
o Rentis reviewed each year in line with the latest valuation but will not increase more than once in any 12-
month period.
e Tenants are responsible for paying their own utility bills. This includes electricity, water, gas, and
phone/internet. You'll need to set up these accounts in your own name.
e Council is responsible for the maintenance and repair of the dwellings.
e As a tenant, you are expected to pay rent on time, keep the property clean and undamaged, follow the
terms of your agreement, report any maintenance issues promptly, avoid causing nuisance or damage,
and leave the property in good condition when your tenancy ends.

WHAT’S INCLUDED IN THIS PACK
Inside this application pack, you’ll find:
o Rental Application Form (Form 22)
e Eligibility Checklist — New Application
e  Supporting Documentation Checklist — New Application

Please read through each item carefully and make sure you complete and return all required forms.
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Address all correspondence to: Phone: (07) 4079 9090
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PO Box 12 Email: info@etheridge.qld.gov.au
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HOW APPLICATIONS ARE ASSESSED

e Every application will be assessed fairly according to Council’s policies and guidelines.

e  Council will carefully review your application to determine if you're eligible and whether your needs are a
good match for the available units.

¢ Council will consider factors like how well the location suits your needs and your connection to the local
area and services.

o All decisions will be made using a transparent and well-documented process.

e Offers shall be made to the applicant whose circumstances and housing needs best match the available
unit.

WHAT HAPPENS NEXT?
e If your application is successful, Council will be in touch with a housing offer.
e If your application is not successful, Council will let you know.

NEED HELP?

If you have questions or need help completing the forms, please don’t hesitate to contact Council on (07) 4079
9090.
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Rental application (Form 22) residential

Residential Tenancies and Rooming Accommodation Act 2008 r ta tenanC'iBS
(Sections 57B-57D and 457C-457E, 458A, 458B) v auithority

This rental application form should be used by all applicants and property managers or owners for residential tenancies.
For more information about your rights and responsibilities, please see our Application process webpage.

Information to complete this application

If there is more than 1 applicant applying for the same property, each applicant needs to complete a separate application form (e.g. if
applying with a partner, spouse or friends each person needs to complete a separate application form).

Property managers/owners should indicate on the application form ways to submit an application under item 3, and documents requested
under items 7, 8 and 9 as well as provide information regarding tenancy databases under item 15.

Applicants should complete all other items on the form.

1 Property manager/owner details

Full name | Etheridge Shire Council

Phone 07 4079 9090 Email |info@etheridge.qld.gov.au

Agency details (if applicable)

2 Address of the premises

Lot 5 Forsayth Road, Georgetown QLD Postcode |4871

3 Ways to submit your application
Note: The property manager/owner should indicate the submission methods

Submit your application using one of the following two methods:

1 | Email

2 | Post/Hand Delivery

4 Number of occupants

Total number of occupants (including those under 18 years of age) intended to reside on the premises

Number of occupants under 18 years of age

5 Applicant details
Personal details

Full name Date of birth

Current address

Postcode

Phone Email

6 Employment details

Current employer

Job title

Length of employment Gross weekly income

Note: If you cannot provide details of your current employment or income, please provide other details about your ability to pay rent under
item 7, Financial information.
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Rental application (Form 22)

{ residential
Residential Tenancies and Rooming Accommodation Act 2008 ria tenanC!BS
(Sections 57B-57D and 457C-457E, 458A, 458B) v auithority

7 Financial information
Note: The property manager/owner should indicate which financial information documents are requested.
Please provide the following documents to verify your ability to pay rent

1

2

2 current payslips with tax file number redacted and current bank account statement; or

two financial documents as per clause 4.1.4b of the Independent Living Facility Eligibility Criteria

Examples: most recent pay slips, bank statements (without transaction details), other financial documents (as requested by the
property manager/owner). Note: Required documents may vary depending on individual circumstances, refer to the property
manager/owner requirements.

If not receiving regular income (e.g. self-employed, casual, freelance, between employment)
Please provide details of previous employment or other documents supporting your financial ability to pay rent, such as:

Pay slips from previous employment

Bank statements (without transaction details)
Centrelink payment statements/letters

Proof of savings or assets

Other

8 Verification of identity
Note: The property manager/owner should indicate which identity documents are requested.

Please provide the following documents to verify your identity. You should discuss the most suitable method of identity verification if you
are unable to provide the requested documents

1

2

Passport or birth certificate (or other official citizenship certification)

Proof of current address (Driver's Licence, 18+ Card or other comparable evidence)

Note: If you are providing copies of identification documents, your personal information must be stored securely. If your application is
unsuccessful, the property manager or owner must destroy this information within 3 months of the relevant tenancy commencing, unless
you otherwise consent for information to be held for a longer period.

9 Applicant suitability
Note: The property manager/owner should indicate which documents are requested.
Please provide the following documents to support your suitability

1

2

Documents requested per clause 4.1.1 - 4.1.4 of the Independent Living Facility Eligibility Criteria

Signed declaration per clause 4.1.5 of the Independent Living Facility Eligibility Criteria

Note: Where an applicant may be unable to provide the requested documentation, they should discuss with the property manager/owner
other alternative suitable documentation.

10 Rental history (if you do not have a rental history, leave this section blank)

Property 1

Current/previous address

Postcode

Rental period (Start - End)

Property manager/owner name

Property manager/owner email

Property manager/owner phone
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Rental application (Form 22)

Residential Tenancies and Rooming Accommodation Act 2008
(Sections 57B-57D and 457C-457E, 458A, 458B)

residential
rta tenancies
v auithority

Property 2

Previous address

Postcode

Rental period (Start - End)

Property manager/owner name

Property manager/owner email

Property manager/owner phone

11 References

Please provide 2 referees who can verify your ability to care for the premises

Name

Phone

Email

Referee's

connection to applicant

Name

Phone

Email

Referee's

connection to applicant

12 Pet details

Do you intend to keep any pets at the premises?

If yes, provide details

D Yes D No

Type/s of pets

Number of pets

Other information about any pets (optional)

Examples: The pet's age, temperament, training, whether the pet is to be kept inside and/or outside, photos of any pets or their enclosures

Note: If a pet is to be kept at the premises, the tenancy agreement may contain additional reasonable conditions such as requiring the
tenant to do pest control and carpet cleaning.

13 Vehicle details
Will any vehicles be parked at the premises? D Yes D No

If yes, please specify the number of vehicles

Cars

Trailers

Caravans

Heavy vehicles

Boats

Other motor vehicles

Note: If vehicles are to be parked on the premises the property manager/owner may require additional conditions in the tenancy agreement
such as the requirement for vehicles to be parked in a dedicated parking space, driveway, park or body corporate rules relating to vehicles.
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Rental application (Form 22) residential

Residential Tenancies and Rooming Accommodation Act 2008 r ta tenanC'iBS
(Sections 57B-57D and 457C-457E, 458A, 458B) v auithority

14 Term of tenancy

Preferred move-in date

Desired lease term (e.g. 6 months, 12 months, 24 months) | 12 months

15 Tenancy databases
A property manager/owner can use tenancy databases to check an applicant’s tenancy history.

The following databases may be used to check an applicant’s tenancy history. An applicant may contact the tenancy databases using
the following details.

Tenancy database Phone number Web address

16 Submission confirmation: Your application will not be processed unless all required documents are submitted
Print name Signature Date

Help or further information

For further information, visit the Residential Tenancies Authority (RTA) website at rta.gld.gov.au or call the RTA's Contact Centre
on 1300 366 311.

Important information:

1. Application form: Property managers and owners must use a standardised tenancy application form which complies
with the Residential Tenancies and Rooming Accommodation Act 2008 (the Act) and the Residential Tenancies and
Rooming Accommodation Regulation 2009 (the Regulation).

2. Exemptions: Relevant lessors, as defined under section 57B(7) of the Act, are not required to use this standardised
application form.

3. Ways to submit applications: Applicants must be given at least 2 different ways to submit their application, one of which
must not be a restricted way. Restricted ways are:

- where an applicant is required to provide their personal information through an online platform to someone who is
not the property manager or owner, but who is collecting the information on behalf of the property manager or owner,
and/or

« a method that incurs a cost to the applicant such as an application fee or the cost to conduct a background check.

4, Request for information from applicants: Applicants can only be asked for specific details, including proof of identity,
financial ability to pay rent, documents assessing their suitability and references. Applicants cannot be asked to provide
information such as details about legal actions they have taken, including previous tenancy disputes or matters considered
by the tribunal, history of rental bond claims, breach notices given by and to the applicant, and statements of credit
accounts or bank accounts detailing transactions.

5. Verifying identity: An applicant can prove their identity either by presenting the original documents or providing a copy.
The property manager or owner must not keep a copy of the original documents unless the applicant has given their
consent. No consent is required if a copy of the documents is provided instead of the original.

The information provided must be used solely to assess an applicant’s suitability as a tenant.
An applicant’s personal information must be stored securely and only used for the application process.

An applicant should ensure that they keep a copy of their application form for their records.

© ® N o

If an applicant does not have the requested documentation, they should discuss with the property manager or owner what
other documentation may be suitable.

Failure to comply with application process requirements is an offence, with a maximum penalty of 20 penalty units.
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Rental application (Form 22) residential

Residential Tenancies and Rooming Accommodation Act 2008 r ta tenanC'iES
(Sections 57B-57D and 457C-457E, 458A, 458B) v auithority

Discrimination in accommodation

If an applicant believes they are unlawfully being discriminated against, they should contact the Queensland Human
Rights Commission.

The Commission handles complaints of discrimination, including those based on race, gender, age, disability, relationship
status, sexuality, and other protected attributes under the Queensland Anti-Discrimination Act 1991. The Commission can
provide guidance on how to file a complaint and assist in resolving issues related to unlawful discrimination.

Assessment of an application

A property manager or owner will assess the suitability of an applicant based on the information provided, including checking
tenancy databases identified in Item 15. If an applicant is listed on a tenancy database, they will be informed of the listing
details. For more information visit the RTA's website.

An applicant should ensure that they complete the application in full with true and correct information.

A property manager or owner is not required to provide reasons to an applicant on why their application is unsuccessful.

For office use only

Received by

Date received

Application submitted by Email D In-person D Postal mail D Other D
Verification of identity completed D Yes D No

Required documents attached D Yes D No
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Rental application (Form 22) residential

Residential Tenancies and Rooming Accommodation Act 2008 r ta tenanC'iES
(Sections 57B-57D and 457C-457E, 458A, 458B) v ay;thority

Telephone interpreter service

If you have difficulty understanding English, you can access a free interpreter service by calling the RTA
(Monday to Friday, 8:30am to 5:00pm - AEST time zone).

Calling from within Australia - Call 1300 366 311.
Calling from overseas - International callers +617 3224 1600 (+10 hours UTC)

Arabic
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Punjabi
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Japanese
RTAICK B Y R—MIT7IE X9 3ICIE. BERD SEBHOTRISF0DH SFESFE T (AESTA—X K35 _’ﬁﬁﬁff;ﬁﬁ
E%) ICEBEEES 1300 366 311 (A —X S U FPERA)E/2Id +617 32241600 (A —X ~Z U PEIMICESEL TS CDE
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Korean

RTAS| X2l MH|AZ 0|23512{H 1300 366 311 (S5 2LH) [E= +61 7 3224 1600 (SF 2Q|)HO R MISIAAQARU~2RY S5
SEEZFA 7|& 2 8:30~2=% 5:00). 0| HS Z HMo}stH 22 E MH|AE 0|EE £ QGLICE

Simplified Chinese

£ RTASSIRSS, 15505 1300 366 311 (RAFIILEZN) = +61 7 3224 1600 HAF IS , TIEREAE—ZER LT
8:30 =T 5:00 ( jciFUJItF\anTIEHTlEﬂ o RITH SRR E OIEIRSS.

Spanish

Puede acceder a la ayuda de la RTA llamando al 1300 366 311 (dentro de Australia) o al +61 7 3224 1600 (desde fuera de
Australia), de lunes a viernes, de 8:30am a 5:00pm hora estandar del este de Australia (AEST). Si llama a este numero, podra
acceder a un servicio de intérprete sin cargo.

Traditional Chinese

EET AR N B SR E RS A 2 — = 28 A 8i5300 & FA-5REE1E51300 366 311 (EIMIEM) = +61 7 3224 1600 (GBS
AN EERTARNIERN, BB, SrLMFERREEERE.

Vietnamese

Quy vi co thé xin RTA hé trg bang cach goi s6 1300 366 311 (trong nwoc Uc) hoac +61 7 3224 1600(bén ngoai nuwée Uc), tir Thiv
Hai dén Thir Sau, 8:30 sang dén 5:00 chieu AEST. Quy vi c6 thé st dung dich vu théng dich mién phi khi goi dén sb nay.
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ETHERIDGE SHIRE COUNCII.
...The Golden Heart of the Gulf

ELIGIBILITY CHECKLIST — NEW APPLICATION
Etheridge Shire Council Independent Living Facility

Houses 1A, 1B, 1C & 2A, Lot 5 Forsayth Road, Georgetown QLD 4871

Item Details Yes

1. Applicant is aged 65 years or older.

2. Applicant meets the eligibility criteria.

Applicant:
O is an Australian citizen;

O is a permanent resident of Australia

3. Applicant meets the residency criteria:

O current residence in Etheridge Shire; or

O previous residence in Etheridge Shire with an intention to return; or

O strong ties to a community within Etheridge Shire (eg: family, work, cultural or community
involvement).

ABN 57 665 238 857

Address all correspondence to: Phone: (07) 4079 9090
The Chief Executive Officer Fax: (07) 4062 1285

PO Box 12 Email: inffo@etheridge.qld.gov.au
GEORGETOWN QLD 4871 41 St George Street, GEORGETOWN QLD 4871




ETHERIDGE SHIRE COUNCII.
...The Golden Heart of the Gulf

SUPPORTING DOCUMENTATION CHECKLIST -
NEW APPLICATION

Etheridge Shire Council’s Independent Living Facility

Houses 1A, 1B, 1C & 2A, Lot 5 Forsayth Road, Georgetown QLD 4871

Item Details Attached
1. Proof of Indentification (two documents as outlined in clause 4.1.2 Eligibility Policy)
2. Proof of current address (Driver’s Licence, 18+ Card or other comparable evidence)
3. 2 current payslips with the applicant’s tax file number redacted; or
4, Current bank account statement, Centrelink payment summaries or other proof of
savings or assets
5. Signed declaration regarding provision of identity documents

ABN 57 665 238 857

Address all correspondence to: Phone: (07) 4079 9090
The Chief Executive Officer Fax: (07) 4062 1285
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ETHERIDGE SHIRE COUNCII.
...The Golden Heart of the Gulf

DECLARATION FOR PROVISION OF IDENTITY DOCUMENTS -
NEW APPLICATION

Etheridge Shire Council’s Independent Living Facility

Houses 1A, 1B, 1C & 2A, Lot 5 Forsayth Road, Georgetown QLD 4871
Declaration

As per the Independent Living Facility Eligibility Policy, Council is required to collect personal information for
verification purposes. This declaration is a required Supporting Document to your application.

The Landlord is collecting information, including identity documents to verify the Applicant’s

identity, for the purposes of assessing the Applicant’s eligibility to become an Independent Living
Facility tenant at Lot 5 Forsayth Road, Georgetown.

The Applicant hereby consents to the Landlord keeping a copy of the Applicant’s identity
documents.

The Landlord will not disclose personal information to any other third party for any other purpose,
unless with consent or as required by law

Applicants Signature:

Date:

ABN 57 665 238 857

Address all correspondence to:

Phone: (07) 4079 9090
The Chief Executive Officer Fax: (07) 4062 1285
PO Box 12
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